
Resources on Just and Safe Culture 

US 

AHRQ 

https://psnet.ahrq.gov/search?topic=Just-Culture&f_topicIDs=689&pageSize=50 

IHI 

http://www.ihi.org/resources/Pages/Tools/PrinciplesofaFairandJustCulture.aspx 

ISMP 

https://www.ismp.org/newsletters/acutecare/showarticle.aspx?id=22 

Canada 

ISMP Canada 

https://www.ismp-canada.org/download/hnews/201708-HospitalNews-SafetyCulture.pdf 

From the Autumn edition of the UofT Magazine - http://magazine.utoronto.ca/autumn-2017/doctors-

make-mistakes-can-we-talk-about-that-brian-goldman/ 

Second Victim 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4159062/pdf/ptj3909591.pdf 

http://www.bmj.com/content/320/7237/726 

https://psnet.ahrq.gov/resources/resource/11913 

http://www.canadianhealthcarenetwork.ca/pharmacists/your-business/healing-after-harm-26247 

Senior / Transition of Care & Medication Safety  

https://www.ncbi.nlm.nih.gov/pubmed/?term=10904455 

https://www.ncbi.nlm.nih.gov/pubmed/?term=15078845 

https://www.ncbi.nlm.nih.gov/pubmed/?term=14757670 

Age Friendly Pharmacy Practice 

Manitoba Institute for Patient Safety 


