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College of Pharmacists of Manitoba

200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468

E-mail: info@cphm.ca | Website: www.cphm.ca

Scope and Objective

Practice Direction:
Standards-of Practice #6:-Drug Distribution and Storage

1.0 Expected Outcome

1.1 This document is a practice direction by Council concerning drug distribution through the
authority of the Pharmaceutical Regulations to The Pharmaceutical Act and The
Pharmaceutical Act.

2.0 Document Jurisdiction

2.1

3.0

Regulatory Authority Reference

Compliance is expected from all pharmacies and pharmacists in Manitoba.
31

empowers-theallows Council to create this Practice Direction.te-create-ajpractice-direction
4.0 Definitions

3.24.1 Auditable means to verify and evaluate records in a reliable and systematic way.
Practice Direction

Sections 56(1) and 56(2) of the Pharmaceutical Regulations to Tthe Pharmaceutical Act
fordrradistributiens

4.0-5.0

Receiving and Storage

4.15.1 All products regulated by the Controlled Drugs and Substances Act (e.g. narcotic,

controlled, and targeted substancesdrugs,-ete:) shalbmust be delivered to the dispensary
directly or, where applicable, to the receiving area and subsequently delivered to the
dispensary forthwith.;

4.25.2 The pharmacy manager shat-beis responsible to ensure established policy and
procedures provide for the security of all drugs received during the time elapsed from the
actual receiving until the drug is stored properly by dispensary staff.;

4.35.3 The pharmacy manager shat-beis responsible to ensure established policy and
dispensary is not possible.

procedures provide for the safe and secure storage of drugs when storage within the
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4-45.4 The pharmacy manager must ensure that drugs are stored at the appropriate
temperatures and under the appropriate conditions and in accordance with any
manufacturer’s requirements to ensure stability.

5.0-6.0 Temperature Sensitive Drug Distribution

5:16.1 The pharmacy manager is responsible to ensure policy and procedures are established

pharmaey-must-haveapelieyand-precedure-for ensuring the integrity of temperature-

sensitive drugs during the transport, storage and handling of all temperature-sensitive
drugs.

5:36.2 Procedures and equipment must be in place within the pharmacy to ensure that
pharmacists, pharmacy technicians and other pharmacy staff are trained and have the
resources to protect the potency and effectiveness of these-temperature sensitive drugs.

5.46.3 Temperature sensitive drugs must also be appropriately maintained between time of
dispensing and administration of the drug. Patients should be provided with education and
instruction on proper storage and its importance in maintaining the integrity of the drugs.
Protocols should also be in place for delivery personnel in this regard.

6:0-7.0 Security

6-17.1 FThepharmaey-managerPharmacists must ensure all drugs are secured against theft, loss
er-and diversion.

6-27.2 The pharmacy manager must ensure policy and procedures are inplace-established to
identify theft, loss erand diversion of narcotic,-ar€ controlled-grugs, and targeted drugs
including but not limited to:

7.2.1 Maintaining an accurate perpetual inventory log of eaeh-all narcotic
controlled, and targeted drugs.isted-underthe-Manitoba-Preseribing
PeostieesPresrana;

7.2.2 Documenting the explanation for any manual inventory adjustment of a
narcotic, controlled, or targeted drug.

6:2-17.2.3 Performing and recording a physical count and reconciliation of beth-all
narcotic, controlled, and targeted drugs, including unserviceable pharmacy
inventory and post-consumer returns these-drugs-and-expired-and/orpatient
returned-CDSA-drugs-at least once every three months.

6:2-27.2.4 Investigating any discrepancies identified and documenting the findings
of the investigation.;
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70-8.0

6-2-37.2.5 Evaluating whether procedure changes or preventative measures are
required to prevent future discrepancies.;

6-247.2.6 _Reporting any loss or theft of narcotic,-er controlled, and targeted drugs
substanees-to Health Canada and the College of Pharmacists of Manitoba
within 10 days of discovery.

Disposal of Drugs

#48.1 A pharmacy manager must ensure that:

8.0-9.0

734-48.1.1 All drugs and devices are checked for expiration dates as often as
deemed necessary.

74-28.1.2 All expired drugs and devices are kept separately from other inventory
until they are destroyed or returned to the supplier.

731-38.1.3 The pharmacy has procedures for safe and proper disposal of expired
drugs and devices.

8.1.4 The pharmacy accepts and disposes of patients’ returned drugs, needles or
other sharps used in the administration of drugs unless doing so would pose a
health risk or hazard to the pharmacy staff.

Drug recall procedures

8-19.1 The pharmacy manager should-must ensure there are policy and procedures in place for
the handling of érugrecalls, including drugs, compounded preparations, and medical
devices.

8:29.2 All inventory of the affected lot numbers in the drug recall must be quarantined from
other inventory as soon as possible.

8:39.3 When warranted, the pharmacy should identify and contact at-efall the pharmacy’s
patients affected by the recall, advise patients of the recall, address any concerns patients
may have about the recall and counsel patients on the best way to mitigate any safety risks
identified in the recall.

9.4 Pharmacy managers and key pharmacy staff should stay informed of Health Canada

advisories -and recalls, and drug availability. by-subseribing-to-Health-Canada’s MedEffect

84—
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9.0-10.0 Delivery (applicable to Community Pharmacies that provide the service)

10.1A pharmacy providing a delivery service sheuld-must have a-policiesy and procedures for
the delivery of prescription and non-prescription drugs.

9110.2 Prior to delivery all packaging and storage considerations must be considered
including security, breakage, and refrigeration.
9:210.3 For all deliveries of prescription drugs, the pharmacist must ensure that the

standards of practice for patient counselling are met.

10.4The pharmacist must use a delivery method that is auditable with a receipt that is signed
by the patient or their agent upon delivery.

10.4.1 Requests for leaving drugs (excluding narcotic, controlled and targeted drugs)

in a mailbox or doorway without obtaining a signed delivery receipt can be

honoured under extenuating circumstances, with documentation of

professional judgment, rationale for the decision and confirmation of delivery.
The possible safety risks must be discussed with the patient.
10.4.2 Where applicable the signed delivery receipt must be accessible to pharmacy
staff for 60 days.
9:410.5 lare-In default of delivery, the drugs are-must be returned to the pharmacy
within 24 hours or as soon as possible.

days:If a drug pursuant to a prescription is to be picked up at a location other than the
licensed pharmacy, the location must be under the control of a trustee (as defined in tThe
PHIAPersonal Health Information Act), be-exin a location as described in the practice
direction entitled Delegation of Dispensing to Other Health Professionals, or be a location
approved by the College of Pharmacists of Manitoba. ard-tThe pharmacy manager must

Practice Direction: Standards-ef Practice#6:-Drug Distribution and Storage
College of Pharmacists of Manitoba
Oectober25,2023January 16, 2024

Page 4 of 8



ensure that patient counselling has been provided as well as ensure the security and safe
storage of the drugs.
98—

10.0-11.0 Drug Programs Information Network (DPIN) (applicable to Community
Pharmacy)

11.1 A pharmacy must maintain an active connection to DPIN through Manitoba Health.

11.2 Every prescription dispensed by a pharmacy for a Manitoba resident must be accurately
recorded in DPIN at the time of dispensing, unless instructed otherwise by the patient or
prevented by extenuating circumstances.
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#ema%ded—wwwe—me-emee-e#ﬂqe—eeuege-ef—%\%maes@ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Commented [NH1]: Please note parts of 11.2 has

moved to 3.-Ensuring-Patient-Safety-Practice-
. Direction.pdf
11.012.0 Other-Electronic Systems Lrectiol

113121 Access to personal health information through any electronic system must
comply with Tthe Pharmaceutical Act ef-Maniteba-and privacy legislation.

12.0-13.0 Returned Drugs — refer to Section 85 of the Regulations

Commented [NH2]: Please note section 13.0
Compliance packaging has moved to 5.-Compliance-
Packaging-Practice-Direction-and-Guidance-
Document.pdf
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https://cphm.ca/wp-content/uploads/2025/Consultations/3.-Ensuring-Patient-Safety-Practice-Direction.pdf
https://cphm.ca/wp-content/uploads/2025/Consultations/3.-Ensuring-Patient-Safety-Practice-Direction.pdf
https://cphm.ca/wp-content/uploads/2025/Consultations/5.-Compliance-Packaging-Practice-Direction-and-Guidance-Document.pdf
https://cphm.ca/wp-content/uploads/2025/Consultations/5.-Compliance-Packaging-Practice-Direction-and-Guidance-Document.pdf
https://cphm.ca/wp-content/uploads/2025/Consultations/5.-Compliance-Packaging-Practice-Direction-and-Guidance-Document.pdf

14.0 Documentation

14.1 Documentation is to be recorded in a readily retrievable manner either electronically or in

written form.
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15.0 Compliance Adjudication

15.1 All documentation must be readily accessible and open to regulatory review.

16.0 Appendices
16.1 Not applicable

A Practice Direction is a written statement made by Council for the purposes of giving direction to members and owners
about the conduct of their practice or pharmacy operations. Compliance with practice directions is required under the
Pharmaceutical Act.

The process for development, consultation, implementation, appeal and review is published on the College website.

Development Source: Standards of Practice Committee

Regulatory Reference: Sections 118(1)(a), 55(1)6 and 119, The Pharmaceutical Regulations
Consultation Close: February 12,2016

Authorized by Council: June 16,2016

Effective Date: July 8, 2016

Revised: M/D/Y

Review Due: M/D/Y
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