Pharmacy Site Quality
Assurance

Todd Mereniuk, B.Sc., B.Sc. (Pharm)
Assistant Registrar — Field Operations
College of Pharmacists of Manitoba




m [ am an employee of the College of
Pharmacists of Manitoba, specifically
the Assistant Registrar for Field
Operations.

m [ conduct inspections and investigations
for the College of Pharmacists as per
the Pharmaceutical Act of Manitoba

m [ do not have any other financial

interest or arrangements that could be
Disclosure perceived as a related or apparent
conflict of interest in the context of the
subject of this presentation
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New Store Inspections
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New Store Inspections

Preliminary Inspection

College of Pharmacists of Manitoba

200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

Practice Direction
Standard of Practice # 15: Pharmacy Facilities

1.0 Scope and Objective:
1.1 Expected Outcome

This document is a practice direction by Council concerning the requirement to
provide appropriate and accessible pharmacy facilities.
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New Store Inspections

Preliminary Inspection

Important Points PDir: Pharmacy Facilities

m Ventilation, lighting

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

Practice Direction
Standard of Practice # 15: Pharmacy Facilities

1.0 Scope and Objective:
1.1 Expected Outcome

This document is a practice direction by Council concerning the requirement to
provide appropriate and accessible pharmacy facilities.

1.2 Document Jurisdiction (Area of Practice)
All licensed pharmacies must comply with this practice direction.
1.3 Regulatory Authority Reference

Section 56(1) of regulations to the Act allows Council to create this practice
direction.

2.0 Practice Dirertion o’ ‘ y v
7 _‘,\‘ v “/ ' v V,/




New Store Inspections

Preliminary Inspection

Important Points PDir: Pharmacy Facilities

m Ventilation, lighting

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

m 150 square feet dispensary

Practice Direction
Standard of Practice # 15: Pharmacy Facilities

1.0 Scope and Objective:
1.1 Expected Outcome

This document is a practice direction by Council concerning the requirement to
provide appropriate and accessible pharmacy facilities.

1.2 Document Jurisdiction (Area of Practice)
All licensed pharmacies must comply with this practice direction.
1.3 Regulatory Authority Reference

Section 56(1) of regulations to the Act allows Council to create this practice
direction.

2.0 Practice Dirertion o’ ‘ y v
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New Store Inspections

Preliminary Inspection

Important Points PDir: Pharmacy Facilities

m Ventilation, lighting

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

m 150 square feet dispensary

Practice Direction

m ] 2 Square feet free counter Standard of Practice # 15: Pharmacy Facilities
space

1.0 Scope and Objective:
1.1 Expected Outcome

This document is a practice direction by Council concerning the requirement to
provide appropriate and accessible pharmacy facilities.

1.2 Document Jurisdiction (Area of Practice)
All licensed pharmacies must comply with this practice direction.
1.3 Regulatory Authority Reference

Section 56(1) of regulations to the Act allows Council to create this practice
direction.

ice Direction A / \\.' a4 2 ~
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New Store Inspections

Preliminary Inspection

Important Points PDir: Pharmacy Facilities

m Ventilation, lighting
m 150 square feet dispensary

m 12 square feet free counter
space

m Sink, equipment, security

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

Practice Direction
Standard of Practice # 15: Pharmacy Facilities

1.0 Scope and Objective:
1.1 Expected Outcome

This document is a practice direction by Council concerning the requirement to
provide appropriate and accessible pharmacy facilities.

1.2 Document Jurisdiction (Area of Practice)
All licensed pharmacies must comply with this practice direction.
1.3 Regulatory Authority Reference

Section 56(1) of regulations to the Act allows Council to create this practice
direction.

ice Direction A / \\.' a4 2 ~
2.0 Practice Dirertion |or / V'V
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New Store Inspections

Preliminary Inspection

Important Points PDir: Pharmacy Facilities

m Ventilation, lighting
m 150 square feet dispensary

m 12 square feet free counter
space

m Sink, equipment, security

m Privacy, privacy, privacy

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

Practice Direction
Standard of Practice # 15: Pharmacy Facilities

1.0 Scope and Objective:
1.1 Expected Outcome

This document is a practice direction by Council concerning the requirement to
provide appropriate and accessible pharmacy facilities.

1.2 Document Jurisdiction (Area of Practice)
All licensed pharmacies must comply with this practice direction.
1.3 Regulatory Authority Reference

Section 56(1) of regulations to the Act allows Council to create this practice
direction.

ice Direction A / \\.' a4 2 ~
2.0 Practice Dirertion |or / V'V
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New Store Inspections

Pre-Opening Inspection
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New Store Inspections

Pre-Opening Inspection
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New Store Inspections

Pre-Opening Inspection

The College of Pharmacists of Manitoba

200 TACHE AVENUE, WINNIPEG, MANITOBA R2H 1A7
TELEPHONE (204) 233-1411 FAX: (204) 237-3468 E-MAIL: info@cphm.ca

Pharmacy Quality Assurance Self-Assessment
(Community and Hospital Qutpatient Pharmacy)

q-'"IOI,"

Report #
Pharmacy: CPhM Licence Date:
Address: City Postal Code
Phone #1 Fax # E-Mail Address
Phone  #2 Fax #2 E-Mail Address | #2
Website  #1 Website #2
Last Inspection Date: Pharmacare #: Pharmacy Licence Posted C]
Computer System: Pharmacy Manager: Leence || Par | poe
Store Business Hours: [] 0| O
Mon to Fri: Staff Pharmacist(s):
Sat: ] ] L]
Sun: ’_' «l «




New Store Inspections

Pre-Opening Inspection

Important Points Q/A Self-Assessment

m Assesses most, if not all,

The College of Pharmacists of Manitoba

aspects of the P har macy site TELEPHONE (206 251411 FAX: (214) 3973468 EAALL nfobcphmea
1 1 ~ Pharmacy Quality Assurance Self-Assessment
requirements & practice macy Quality Assurance Se
Report #
Support *harmacy: | CPhM Licence | Date:
\ddress: City Postal Code
‘hone 1 Fax _i1 | E-Mail Address _#1 |
‘hone 72 Fax #2 E-Mail Address _#2_
Vebsite 1 Website | 2
.ast Inspection Date: Pharmacare #: Pharmacy Licence Posted ]
“omputer System: Pharmacy Manager: Lomee | rrime | F25t [ postea
\tore Business Hours: O oo
Mon to Fri: Staff Pharmacist(s):
Sat: O[O0
Sun: O O O
Holidays: ad o|a
dispensary Hours (i.e. Lock and Leave): O 0|0
Mon to Fri: O g0
Sat: O OO
Sun: O O ]
Holidays: ) / N O |14a]lgd]
Ylease list m;-www \avc;_iv" v.-::r’ ctlgn;r W w -‘W




New Store Inspections

Pre-Opening Inspection

Important Points Q/A Self-Assessment

m Assesses most, if not all,

The College of Pharmacists of Manitoba

aspects of the pharmacy site TR 0 5101 A 0 27348 EAAL et
requirements & practice - Pharmacy Quality Assurance Self-Assessment
Report #
support = e ——
*home 1 Fax__#1 | E-Mail Address __n_
hone 2 Fax 22 E-Mail Address _ #
m Intent is for manager to e —
perform annually o — ey e | | 2 e
\tore Business Hours: O Ol g
Mon to Fri: Staff Pharmacist(s):
Sat: O O o
oty oo
J}iIsp_e sary Hours (i, Lock and Leave): 0 |00
;&;:to]"n. ; ; ;
Hoidys I\ S ERE=RE=N
-m:lmw;n;:;&ﬁw \avcg_iv v.':’(! rtlg;’d! WVW




New Store Inspections

Pre-Opening Inspection

Important Points Q/A Self-Assessment

m Answer as accurately as N
Y A The College of Pharmacists of Manitoba
p 0 S Slbl e mn%ﬁ%gss-lm FAX: (mn(;&rm Emm;.gcphm
) Pharmacy Quality Assurance Self-Assessment
(Ci ity and Hospital Outpatient Pharmacy)
Report #
*harmacy: | CPhM Licence | Date:
\ddress: City Postal Code
‘hone 1 Fax _i1 | E-Mail Address _#1 |
‘hone 72 Fax #2 E-Mail Address _#2_
Vebsite _ #1 Website | #2
.ast Inspection Date: Pharmacare #: Pharmacy Licence Posted ]
“omputer System: Pharmacy Manager: Lomee | rrime | F25t [ postea
\tore Business Hours: O oo
Mon to Fri: Staff Pharmacist(s):
Sat: OoJojlg
Sun: O g
Holidays: ad o|a
dispensary Hours (i.e. Lock and Leave): O 0|0
Mon to Fri: O g0
Sat: O [O0[O
Sun: O O ]
Holidays: ) / N O |14a]lgd]
; ; —— o - T ~
lease list m;-{amwww \avc;_iv v.-::r ctlgn;r W -‘W




New Store Inspections

Pre-Opening Inspection

Important Points Q/A Self-Assessment

m Answer as accurately as

The College of Pharmacists of Manitoba

p 0 S Sibl e mn%ﬁ%gss-lm FAX: (mn(;&rm Emm;.gcphm
) Pharmacy Quality Assurance Self-Assessment
(Ci ity and Hospital Outpatient Pharmacy)
11 Report #
m No. 1 —represents - “We are harmacy: [Crat Licene [ Duts
. . . vy \ddress: City Postal Code
. ‘hone 1 Fax _i1 | E-Mail Address _#1 |
confident in our compliance; i[5 For 1 [E-Mall Adires 1
Vebsite _ #1 Website | #2
.ast Inspection Date: Pharmacare #: Pharmacy Licence Posted ]
“omputer System: Pharmacy Manager: Lomee | rrime | F25t [ postea
\tore Business Hours: O oo
Mon to Fri: Staff Pharmacist(s):
Sat: o|/olg
Sun: O g
Holidays: ad o|a
dispensary Hours (i.e. Lock and Leave): O 0|0
Mon to Fri: O g0
Sat: O OO
Sun: O O ]
Holidays: ) / , N O |14a]lgd]
-m;tmco;-www \avc;_iv v.-::r ctlgn;r WV-‘W




New Store Inspections

Pre-Opening Inspection

Important Points Q/A Self-Assessment

u Answer as accurately as The College of Pharmacists of Manitoba

possible LN 30 ST A 7S SSLAL oo

Pharmacy Quality Assurance Self-Assessment
(Ci ity and Hospital Outpatient Pharmacy)

m No. 1 — represents - “We are oy eI
. . . \ddress: City _ Pnsmﬁode
confident in our compliance;” [ Fax [E-Mal Adires L5
Vebsite _#1 Website | 2
(13 %&ﬁk: m:r;l#anager P:MTE,L“MM nl_:lm
m No. 2 — represents - “We are ot e | 2 e
not sure if we are compliant;” o — aRE-RRs
)];I:Elidaw"s: _-Hours (i.e. Lock and Leave): E\ E E
;&;:to]"n. ; ; ;
ol — S olalal
V"W
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New Store Inspections

Pre-Opening Inspection

Important Points Q/A Self-Assessment

u Answer as accurately as The College of Pharmacists of Manitoba

possible LN 30 ST A 7S SSLAL oo

Pharmacy Quality Assurance Self-Assessment
(Ci

ity and Hospital Outpatient Pharmacy)
m No. 1 — represents - “We are oy eI
\ddress: City Postal Code
1 1 1 .9 one n ax 41 -Mai ress _#1
confident in our compliance; [ Fax g;:ﬂ;;g; ars
Vebsite _#1 Website | #
:asl Inspection Date: Pharmacare #: Pharmacy Licence Posted (]
m No. 2 - represents - “We are ot e Pharmacy Mansge 2 | B2 e
not sure if we are compliant;” i — ERERES
oy 21818
dispensary Hours (i.e. Lock and Leave): L L L]
Mon to Fri: O g0
m No. 3 — represents - “We need = EmE=RE
help to be compliant” ot g Sl o N Ny NG
p p my\gr e &y \/ v |4
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Pre-Opening Inspection




New Store Inspections
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New Store Inspections

Pre-Opening Inspection

Submit to the Registrar
Registrar has final approval
Any outstanding deficiencies?
Licensure!

Effective date = can now order
drugs




New Store Inspections

Pre-Opening Inspection

Submit to the Registrar
Registrar has final approval
Any outstanding deficiencies?
Licensure!

Effective date = can now order
drugs

Third party’s contacted by
College with effective date







New Store Inspections

APPLICATION FOR DPIN REGISTRATION Manitoba 300 Carlton St.

Please Print Clearly Health Winnipeg MB R3B 3M9 a b
Provincial Drug (204) 786-8000 )
Programs Fax {204) 786-6634 )

DPIN REQUIRES 4-6 WEEKS NOTICE
1) Pharmacy Information
Change of information - Please indicate effective date

' : o ’ Day Month Year
New application - Please indicate opening date | | |
Trade Name of Pharmacy/Dispensary Pharmacare
Number | P | ‘ I
Legal Name of Pharmacy/Dispensary Pharmacy License No. (as shown
on M.Ph.A. License certificate) [ ] | | |
Site Address (Location of Pharmacy/Dispensary) Mailing Address (different)
City Postal Code City Postal Code
[ L] ] L L[] |
Telephone No. (Pharmacy) Fax No. (Pharmacy) Name of Contact Telephone No.
¢ ) ¢ )
2) Ownership
Legal Name of Head Office Mailing Address
City Postal Code Telephone No. Fax No. Name of Contact
N N I O K ()
3) Type of Pharmacy

| Qrganization L_C}«J.ﬂdrw T

‘g fing Qwn~ \U-C’ = "‘--\_L"Iirade N@n‘ " i W
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New Store Inspections

Post-Opening Inspection

30 — 90 Days Post-Opening Q/A Self-Assessment

m Pharmacy Manager submits

The College of Pharmacists of Manitoba

TELEPHONE (204) 233-1411 FAX: (204) 237-3468 E-MAIL: info@cphm.ca

Q/A Self-Assessment within 30 @ 208 TACHE AVEWGE: WTOMPSC MANTTORS K L4

da-ys of opening Pharmacy Quality Assurance Self-Assessment
(Ci ity and Hospital Outpatient Pharmacy)
Report #
*harmacy: | CPhM Licence | Date:
\ddress: City Postal Code
‘hone 1 Fax _i1 | E-Mail Address _#1 |
‘hone 2 Fax E-Mail Address _#2_
Vebsite _#1 Website | #2
.ast Inspection Date: Pharmacare #: Pharmacy Licence Posted ]
“omputer System: Pharmacy Manager: Lomee | rrime | F25t [ postea
itore Business Hours: 0 O 0
Mon to Fri: Staff Pharmacist(s):
Sat: o|/olg
Sun: ] g
Holidays: O 0o
dispensary Hours (i.e. Lock and Leave): O [0 | 0O
Mon to Fri: O g0
Sat: O OO
Sun: a g | O
Holidays: ) / N O |14a]lgd]
Ylease list components g;v wunity) wacyli ce() ckand/ -Fill, Secondlary %
AT A RN \/ VIV




New Store Inspections

Post-Opening Inspection

30 — 90 Days Post-Opening Q/A Self-Assessment

m Pharmacy Manager submits

The College of Pharmacists of Manitoba

TELEPHONE (204) 233-1411 FAX: (204) 237-3468 E-MAIL: info@cphm.ca

Q/A Self-Assessment within 30 @ 208 TACHE AVEWGE: WTOMPSC MANTTORS K L4

da-ys of openlng- Phalzl‘_nacy _(J)ﬁﬂﬂ:gmﬁss‘u;ance S;.)lf-Assessment
Report #
*harmacy: | CPhM Licence |pl‘;ate:
. \ddress: City Pnsmﬁode
m Appointment for full i 5 =12 [E2isten T3]

. . . ebsi m ebsil | #2

inspection is made 30 to 90 e —
.ast Inspection Date: Pharmacare #: Pharmacy Licence Posted ]

° “omputer System: Pharmacy Manager: Licence Part | ooy

daYS pOSt-Openlng :Mrep.:u.rin:sﬂam: E ~ - I"““‘:"‘l‘m= TIE D
Mon to Fri: Staff Pharmacist(s):
Sat: o|ojg
Sun: ] g
Holidays: ad o|a
dispensary Hours (i.e. Lock and Leave): O [0 | 0O
Mon to Fri: O g0
Sat: : O a0
Sun: O O | O
Holidays: | / , N O |14a]lgd]
-m;tﬁ:m;-www \avc;_ii v.-::r ctlgn;r WV-‘W




New Store Inspections

Post-Opening Inspection

30 — 90 Days Post-Opening Q/A Self-Assessment

m Pharmacy Manager submits

The College of Pharmacists of Manitoba

TELEPHONE (204) 233-1411 FAX: (204) 237-3468 E-MAIL: info@cphm.ca

Q/A Self-Assessment within 30 @ 208 TACHE AVEWGE: WTOMPSC MANTTORS K L4

da-ys of openlng- Phalzl‘_nacy _(J)ﬁﬂﬂ:gmﬁss‘u;ance S;.)lf-Assessment
Report #
*harmacy: | CPhM Licence |pl‘;ate:
. \ddress: City Pnsmﬁode
m Appointment for full i 5 =12 [E2isten T3]

. . . ebsi m ebsil | #2

inspection is made 30 to 90 e —
.ast Inspection Date: Pharmacare #: Pharmacy Licence Posted ]

° “omputer System: Pharmacy Manager: Licence Part | ooy

daYS pOSt-Openlng :Mrep.:u.rin:sﬂam: E ~ - I"““‘:"‘l‘m= TIE D
Mon to Fri: Staff Pharmacist(s):
Sat: o|ojg
Sun: ] g
Holidays: ad o|a
dispensary Hours (i.e. Lock and Leave): O [0 | 0O
Mon to Fri: O g0
Sat: : O a0
Sun: O O | O
Holidays: | / , N O |14a]lgd]
-m;tﬁ:m;-www \avc;_ii v.-::r ctlgn;r WV-‘W




New Store Inspections

Post-Opening Inspection

30 — 90 Days Post-Opening Q/A Self-Assessment

= Pharmacy Manager Sub.ml.ts ‘ The College of Pharmacists of Manitoba
Q/A Self-Assessment within 30 @ TELEFHONE (3 25141 PAX. 04 9748 AL g

. ~ Ph uality A Self-A
days of opening e aahes S Asseosment
*harmacy: | CPhM Licence |pl‘;ate:
. \ddress: City _ Pnsmﬁode
m Appointment for full Seo [ P [E2isten T3]
. . . ebsite i ebsite | 2
inspection is made 30 to 90 e —
.ast Inspection Date: Pharmacare #: Pharmacy Licence Posted (]
° “omputer System: Pharmacy Manager: Licence Part | ooy
daYS pOSt-Openlng :MPGF:IIS'EJIELHOM‘ ° ag - ME“”’ TI‘L_T D
Mon to Fri: - Staff Pharmacist(s):
Sat: O oo
. - REE
m Use Self-Assessment as guide e o (o T el TeE EmEsNNE
Mon to Fri: L U LJ
Sat: O a | O
Filidays — X o oo,
T

Ylease list components unity ) li ‘ce(J ckand] -Fill, Seconrary
s e \/



New Store Inspections

Post-Opening Inspection

30 — 90 Days Post-Opening Q/A Self-Assessment

m Pharmacy Manager submits

o The College of Pharmacists of Manitoba
Q/A Self-Assessment within 30 @ TELETHON, ) 5141 AR (20 5748 LA s
da-ys of opening ) Phan:l‘_nacy_?ﬂigmﬁss‘u;an%ismgﬁw-Aisessment
*harmacy: | CPhM Licence Tpl‘;ate:
. \ddress: City l’nsmEode
m Appointment for full i 5 =12 [l Address__5
inspection is made 30 to 90 = —
days post-opening e pe T Eee B
gﬂa(::n to Fri: Staff Pharmacist(s): 5 qTH
Sun: O Ag
m Use Self-Assessment as guide %“E"“M“:_Hma,.mmm,, EME=ENs
Sat_ O |00
| P t O 1 1 .1 t Ed?vi nis of cor munity) Nacyli e ckand! N mmw‘vav‘ s E]'
ost-VUpening similar to o weie/ el Xy ity '/w NF o™ od

Regular Rotation Inspection
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m New Store

m Regular Rotation
m Renovations

m Relocations

m Follow-ups

m Drop In Visits

m Inspections Due to Investigations



Regular Inspections

College of Pharmacists of Manitoba

200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

Inspection Reply Form

Pharmacy: License No. Report No.

Address: Date:

Pharmacy Manager:

Need form returned indicating compliance: Please indicate Y or N:

Upon resolution of the areas for improvement outlined below, please indicate that each item has been resolved by
initialing each item separately. Prior to returning the Inspection Reply Form within the required 30 days, please ensure
that the pharmacy manager signs the decument as indicated in Part Five and return the document in full to the College by
fax (204.237.3468) or emailtmereniuk@ am.ca .

“A4. -



Regular Inspections

How to Prepare? Inspection Reply Form

. College of Pharmacists of Manitoba
A 200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468

E-mail: il | Website: www.cphi

Inspection Reply Form

Pharmacy: License No. | Report No.

Address: Date:

Pharmacy Manager:

Need form returned indicating compliance: Please indicate Y or N:

Upon ion of the areas for imp outlined below, please indicate that each item has been resolved by

init each item sep. ly. Prior to ing the Ir ion Reply Form within the required 30 days, please ensure
that the pharmacy manager signs the document as indicated in Part Five and return the document in full to the College by
fax (204.237.3468) or email tmereniuk@cphm.ca .

Part 1: Correct the following Conditions within 30 days:

Distribution:

1) Premises and M.

2) Dispensary Equipment:

3) Pharmacy Library:

4) Lock and Leave Enclosure:
5) Pharmacy Security:

6) Prescription Records:

. 7) Faxed Prescriptions: J
0 v v

ale




Regular Inspections

How to Prepare?

m Complete the Q/A Self
Assessment

Inspection Reply Form

E-mail: i

| Website: www.cph

College of Pharmacists of Manitoba

200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468

Inspection Reply Form

Pharmacy: License No. | Report No.
Address: Date:
Pharmacy Manager:
Need form returned indicating compliance: Please indicate Y or N:

Upon of the areas for imp outlined below, please indicate that each item has been resolved by

each item sep. ly. Prior to ing the Ir
that the pharmacy manager signs the document as indicated in Part Five and return the document in full to the College by
fax (204.237.3468) or email tmereniuk@cphm.ca .

Part 1: Correct the following Conditions within 30 days:

Distribution:

and M

1) P

2) Dispensary Equipment:

3) Pharmacy Library:

4) Lock and Leave Enclosure:

5) Pharmacy Security:

6) Prescription Records:

. 7) Faxed

ale

Prescriptions:

o e N\

Reply Form within the required 30 days, please ensure




Regular Inspections

How to Prepare?

Inspection Reply Form

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: i | Website: www.cphi

m Complete the Q/A Self
Assessment

Inspection Reply Form

m Address any deficiencies prior HosnseMNo. | | ReportNo.

Address: Date:

to inspection Pharmacy Manager:

Need form returned indicating compliance: Please indicate Y or N:

Upon ion of the areas for imp outlined below, please indicate that each item has been resolved by

initialing each item sep ly. Prior to ing the Ir ion Reply Form within the required 30 days, please ensure
that the pharmacy manager signs the document as indicated in Part Five and return the document in full to the College by
fax (204.237.3468) or email tmereniuk@cphm.ca .

Part 1: Correct the following Conditions within 30 days:

Distribution:

1) Premises and M.

2) Dispensary Equipment:

3) Pharmacy Library:

4) Lock and Leave Enclosure:
5) Pharmacy Security:

6) Prescription Records:

. 7) Faxed Prescriptions:
v v

_,""Qj"", ree \/ \’/ '/ N y




Regular Inspections

How to Prepare? Inspection Reply Form

m Complete the Q/A Self
Assessment

k. College of Pharmacists of Manitoba
E 200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468

E-mail: i | Website: www.cphi

Inspection Reply Form

m Address any deficiencies prior HosnseMNo. | | ReportNo.

Address: Date:

to inspection Pharmacy Manager:

Need form returned indicating compliance: Please indicate Y or N: |

Upon ion of the areas for imp outlined below, please indicate that each item has been resolved by
initialing each item sep ly. Prior to ing the Ir ion Reply Form within the required 30 days, please ensure

. I de nt if-y- top ic S Of CO nve rs a-t ion ;Zit(tzh&ghggigg)n;?r:;g; ‘sr:]ger::nlll:]i dtlcuhnr:‘le'glaa.ts indicated in Part Five and return the document in full to the College by

Part 1: Correct the following Conditions within 30 days:

Distribution:

1) Premises and M.

2) Dispensary Equipment:

3) Pharmacy Library:

4) Lock and Leave Enclosure:
5) Pharmacy Security:

6) Prescription Records:

. 7) Faxed Prescriptions: J \ \ /
' \ vV A
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How to Prepare? Inspection Reply Form

m Complete the Q/A Self
Assessment

College of Pharmacists of Manitoba

200 Tache Avenue, Winnipeg, Manitoba R2H 1A7

Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: i | Website: www.cph

Inspection Reply Form

m Address any deficiencies prior HosnseMNo. | | ReportNo.

Address: Date:

to inspection Pharmacy Manager:

Need form returned indicating compliance: Please indicate Y or N: |

Upon ion of the areas for imp outlined below, please indicate that each item has been resolved by
initialing each item sep ly. Prior to ing the Ir ion Reply Form within the required 30 days, please ensure

. I de nt if-y- top ic S Of CO nve rs a-t ion ;Zit(tzh&ghggigg)n;?r:;g; ‘sr:]ger::nlll:]i dtlcuhnr:‘le'glaa.ts indicated in Part Five and return the document in full to the College by

Part 1: Correct the following Conditions within 30 days:

Distribution:

m Gather up documentation 1) Promisos and Manag

2) Dispensary Equipment:

3) Pharmacy Library:

4) Lock and Leave Enclosure:
5) Pharmacy Security:

6) Prescription Records:

. 7) Faxed Prescriptions:
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Documentation

m Narcotic prescriptions

m Conversations with patients?
m Indication?
m Early fills?
= Rationale?

m Prescriber?

m “Just fill it?”
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Documentation — Narcotic Audits

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba RZH 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

NARCOTIC & CONTROLLED DRUG ACCOUNTABILITY GUIDELINES

Goal: To establish self monitoring procedures for pharmacy managers,
which will provide accountability for narcotic and controlled drug
transactions, detect drug diversion, and deter pilferage.

Required Procedures:

The specific drugs included shall be all products covered under the Manitoba Prescribing
Practices Program (M3P) previously known as the triplicate prescription program, and
other such drugs as determined by Council and the College of Physicians and Surgeons.

Perpetual Inventory Records

Either manual count sheets or the equivalent in computer software may be
used. Each pharmacy will establish a start count by completing a full
physical count.

Received quantities (including medication dispensed, but not picked-up
and returns frorn personal care home to the contract provider for re-
dispensing) wi be adder" to the start count, wd dispensed drug will be
subtry ted fro' % tota’ ~ Vs ”
an < — v vV W v vy
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Documentation — Narcotic Audits

m Perpetual Inventory

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba RZH 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

NARCOTIC & CONTROLLED DRUG ACCOUNTABILITY GUIDELINES

Goal: To establish self monitoring procedures for pharmacy managers,
which will provide accountability for narcotic and controlled drug
transactions, detect drug diversion, and deter pilferage.

Required Procedures:

The specific drugs included shall be all products covered under the Manitoba Prescribing
Practices Program (M3P) previously known as the triplicate prescription program, and
other such drugs as determined by Council and the College of Physicians and Surgeons.

Perpetual Inventory Records

Either manual count sheets or the equivalent in computer software may be
used. Each pharmacy will establish a start count by completing a full
physical count.

Received quantities (including medication dispensed, but not picked-up
and returns frorn personal care home to the contract provider for re-
dispensing) wi be adder to the start count, d dispensed drug will be
subtry ted fro' % tota’ ~ Vs ”
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Documentation — Narcotic Audits

m Perpetual Inventory

m Physical Inventory

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba RZH 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

NARCOTIC & CONTROLLED DRUG ACCOUNTABILITY GUIDELINES

Goal: To establish self monitoring procedures for pharmacy managers,
which will provide accountability for narcotic and controlled drug
transactions, detect drug diversion, and deter pilferage.

Required Procedures:

The specific drugs included shall be all products covered under the Manitoba Prescribing
Practices Program (M3P) previously known as the triplicate prescription program, and
other such drugs as determined by Council and the College of Physicians and Surgeons.

Perpetual Inventory Records

Either manual count sheets or the equivalent in computer software may be
used. Each pharmacy will establish a start count by completing a full
physical count.

Received quantities (including medication dispensed, but not picked-up
and returns frorn personal care home to the contract provider for re-
dispensing) wi be adder to the start count, d dispensed drug will be
subtry ted fro' % tota’ ~ Vs ”
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Documentation — Narcotic Audits

m Perpetual Inventory
m Physical Inventory

m Expired Narcotics and Patient
Returns

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba RZH 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

NARCOTIC & CONTROLLED DRUG ACCOUNTABILITY GUIDELINES

Goal: To establish self monitoring procedures for pharmacy managers,
which will provide accountability for narcotic and controlled drug
transactions, detect drug diversion, and deter pilferage.

Required Procedures:

The specific drugs included shall be all products covered under the Manitoba Prescribing
Practices Program (M3P) previously known as the triplicate prescription program, and
other such drugs as determined by Council and the College of Physicians and Surgeons.

Perpetual Inventory Records

Either manual count sheets or the equivalent in computer software may be
used. Each pharmacy will establish a start count by completing a full
physical count.

Received quantities (including medication dispensed, but not picked-up
and returns frorn personal care home to the contract provider for re-
dispensing) wi be adder to the start count, d dispensed drug will be
subtry ted fro' % tota’ ~ Vi v
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Documentation — Narcotic Audits

m Perpetual Inventory
m Physical Inventory

m Expired Narcotics and Patient
Returns

m Change of Manager Inventory
Count

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba RZH 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

NARCOTIC & CONTROLLED DRUG ACCOUNTABILITY GUIDELINES

Goal: To establish self monitoring procedures for pharmacy managers,
which will provide accountability for narcotic and controlled drug
transactions, detect drug diversion, and deter pilferage.

Required Procedures:

The specific drugs included shall be all products covered under the Manitoba Prescribing
Practices Program (M3P) previously known as the triplicate prescription program, and
other such drugs as determined by Council and the College of Physicians and Surgeons.

Perpetual Inventory Records

Either manual count sheets or the equivalent in computer software may be
used. Each pharmacy will establish a start count by completing a full
physical count.

Received quantities (including medication dispensed, but not picked-up
and returns frorn personal care home to the contract provider for re-
dispensing) wi be adder to the start count, d dispensed drug will be
subtry ted fro' % tota’ ~ Vi v
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Documentation — Narcotic Audits

Perpetual Inventory
Physical Inventory

Expired Narcotics and Patient
Returns

Change of Manager Inventory
Count

Reporting Discrepancies

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba RZH 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

NARCOTIC & CONTROLLED DRUG ACCOUNTABILITY GUIDELINES

Goal: To establish self monitoring procedures for pharmacy managers,
which will provide accountability for narcotic and controlled drug
transactions, detect drug diversion, and deter pilferage.

Required Procedures:

The specific drugs included shall be all products covered under the Manitoba Prescribing
Practices Program (M3P) previously known as the triplicate prescription program, and
other such drugs as determined by Council and the College of Physicians and Surgeons.

Perpetual Inventory Records

Either manual count sheets or the equivalent in computer software may be
used. Each pharmacy will establish a start count by completing a full
physical count.

Received quantities (including medication dispensed, but not picked-up
and returns frorn personal care home to the contract provider for re-
dispensing) wi be adder to the start count, d dispensed drug will be
subtry ted fro' % tota’ ~ Vi v
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GV N/




Regular Inspections

Documentation — Narcotic Audits

Perpetual Inventory
Physical Inventory

Expired Narcotics and Patient
Returns

Change of Manager Inventory
Count

Reporting Discrepancies

Acquisition Records

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba RZH 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

NARCOTIC & CONTROLLED DRUG ACCOUNTABILITY GUIDELINES

Goal: To establish self monitoring procedures for pharmacy managers,
which will provide accountability for narcotic and controlled drug
transactions, detect drug diversion, and deter pilferage.

Required Procedures:

The specific drugs included shall be all products covered under the Manitoba Prescribing
Practices Program (M3P) previously known as the triplicate prescription program, and
other such drugs as determined by Council and the College of Physicians and Surgeons.

Perpetual Inventory Records

Either manual count sheets or the equivalent in computer software may be
used. Each pharmacy will establish a start count by completing a full
physical count.

Received quantities (including medication dispensed, but not picked-up
and returns frorn personal care home to the contract provider for re-
dispensing) wi be adder" to the start count, wd dispensed drug will be
suby tedfig' Ve tots N VA /
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Documentation — Narcotic Audits

Perpetual Inventory
Physical Inventory

Expired Narcotics and Patient
Returns

Change of Manager Inventory
Count

Reporting Discrepancies
Acquisition Records

Random count

\ ' N \/

College of Pharmacists of Manitoba
200 Tache Avenue, Winnipeg, Manitoba RZH 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

NARCOTIC & CONTROLLED DRUG ACCOUNTABILITY GUIDELINES

Goal: To establish self monitoring procedures for pharmacy managers,
which will provide accountability for narcotic and controlled drug
transactions, detect drug diversion, and deter pilferage.

Required Procedures:

The specific drugs included shall be all products covered under the Manitoba Prescribing
Practices Program (M3P) previously known as the triplicate prescription program, and
other such drugs as determined by Council and the College of Physicians and Surgeons.

Perpetual Inventory Records

Either manual count sheets or the equivalent in computer software may be
used. Each pharmacy will establish a start count by completing a full
physical count.

Received quantities (including medication dispensed, but not picked-up
and returns frorn personal care home to the contract provider for re-
dispensing) wi be adder" to the start co\ugt', ad dispensed drug will be
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Counselling Logs

College of Pharmacists of Manitoba

200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

Practice Direction
Patient Counselling

1.0 Scope and Objective:
1.1 Expected Outcome

This document is a practice direction by Council concerning implementation of concept of
patient counselling through the authority of The Pharmaceutical Regulations to The

Pharmaceutical Act and The Pharmaceutical Act.

1.2 Document Jurisdiction {(Area of Practice)

w he g’ =l practi*’
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Counselling Logs

Important Points Practice Direction

Circumstances in which a
dialogue is required

2.2 A ... pharmacist ...must enter
into a dialogue with a patient:

2.2.1 when a Schedule I drug is
dispensed to a patient...
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Counselling Logs

Important Points

m Pharmacist must talk to the
patient

m Refills

Circumstances in which a
dialogue is required

2.2 A ... pharmacist ...must enter
into a dialogue with a patient:

2.2.1 when a Schedule I drug is
dispensed to a patient...

2.14 For ...refill(s), the
...pharmacist...may exercise
professional judgment as to the
content of the dialogue.
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m Refills #
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Counselling Logs

Important Points

m Pharmacist must talk to the
patient

m Refills # “do you have any
questions for the pharmacist?”

Circumstances in which a
dialogue is required

2.2 A ... pharmacist ...must enter
into a dialogue with a patient:

2.2.1 when a Schedule I drug is
dispensed to a patient...

2.14 For ...refill(s), the
...pharmacist...may exercise
professional judgment as to the
content of the dialogue.
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Counselling Logs

Important Points Practice Direction

3.0 Documentation

3.1 Patient counselling must be
documented and the
information contained in the
record would be dependent
upon the judgment of the
pharmacist performing the
counselling.
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Counselling Logs

Important Points

m Protection of Pharmacist

3.0 Documentation

3.1 Patient counselling must be
documented and the
information contained in the
record would be dependent
upon the judgment of the
pharmacist performing the
counselling.

3.2 ...the ... pharmacist...must
ensure that the refusal ... is
documented in the record.
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College of Pharmacists of Manitoba

200 Tache Avenue, Winnipeg, Manitoba R2H 1A7
Phone (204) 233-1411 | Fax: (204) 237-3468
E-mail: info@cphm.ca | Website: www.cphm.ca

Inspection Reply Form

Pharmacy: License No. Report No.

Address: Date:

Pharmacy Manager:

Need form returned indicating compliance: Please indicate Y or N:

Upon resolution of the areas for improvement outlined below, please indicate that each item has been resolved by
initialing each item separately. Prior to returning the Inspection Reply Form within the required 30 days, please ensure
that the pharmacy manager signs the decument as indicated in Part Five and return the document in full to the College by
fax (204.237.3468) or emailtmereniuk@ am.ca .
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Is this safe?
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